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Discover Spain's Classics & Portugal 
with Optional 4-Night Madeira Island Post Tour Extension 

April 3 – 17, 2027 
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Book Now 
& Save 

$200 
Per Person 



  

15 Days ● 20 Meals: 13 Breakfasts, 1 Lunch, 6 Dinners  

HIGHLIGHTS… Barcelona, La Sagrada Familia, Valencia, 
Paella Experience, Granada, The Alhambra, Seville, Flamenco 
Show, Cordoba, Madrid, The Prado Museum, Winery Tasting, 
Alentejo, Lisbon, Belém & Jerónimos Monastery, Obidos, Fado 
Dinner Show 
 

ITINERARY AT A GLANCE 
Day 1 Overnight Flight 

Days 2, 3 Radisson Blu 1882, Barcelona 

Days 4, 5 SH Valencia Palace, Valencia 

Day 6 Barcelo Carmen Granada , Granada 

Days 7, 8 NH Sevilla Plaza de Armas, Seville 

Days 9, 10 Radisson RED Madrid, Madrid 

Day 11 Vila Gale Collection Elvas , Elvas 

Days 12 – 14 Iberostar Selection Lisboa, Lisbon 

On some dates alternate hotels may be used. 
 

 
 
 

Day 1: Saturday, April 3, 2027 Overnight Flight You're on your 
way to a colorful cultural adventure featuring the best of Spain 
and Portugal. 
 

Day 2: Sunday, April 4, 2027 Barcelona, Spain Welcome to 
Spain! Today, arrive in the vibrant city of Barcelona. With no 
scheduled sightseeing today, spend the day as you wish, 
exploring the city independently. Tonight, meet your fellow 
travelers and enjoy a welcome dinner at a local restaurant. (D) 
 

Day 3: Monday, April 5, 2027 Barcelona Start the morning by 
joining a local expert and exploring this amazing city as it was 
meant to be explored — on foot. Begin in the heart of Barcelona's 
Las Ramblas, enjoying the vibrant atmosphere of the city's most 
famous boulevard, which stretches from Plaça de Catalunya. Walk 
through the Gothic Quarter, a labyrinth of narrow, winding streets 
that date back to Roman times. Your local expert will guide you 
through this enchanting neighborhood, highlighting its hidden 
gems and sharing stories of its past. After some free time for 
lunch on your own, embark on a panoramic tour to see more of 
Barcelona’s sights. Finally, step inside the awe-inspiring La 
Sagrada Familia* (UNESCO) for a guided tour of the world-
famous church designed by Catalan architect Antoni Gaudí. (B) 
 

Day 4: Tuesday, April 6, 2027 Barcelona - Peniscola - Valencia 
Today, say goodbye to Barcelona! On your way to Valencia, stop in 
beautiful Peniscola and enjoy free time to explore on your own. 
Known as the “City in the Sea,” this fortified city and its Knights 
Templar Castle, dating back to the 13th century, are hidden gems. 
On a panoramic tour of Valencia, see the City of Arts and Sciences 
– an ultramodern educational institution. A treasure trove of 
Roman and Arabic architecture, Valencia is Spain’s third largest 
city, melding historic and modern culture. (B) 
 

Day 5: Wednesday, April 7, 2027 Valencia - Albufera - Valencia 
Valencia is a city full of contrasts, where a charming old town lives 
next to futuristic buildings. Explore the city’s old quarter on foot, 
discovering its history with a local expert. View the ornate 
Serranos Towers before wandering through the bustling central 
market, where you can shop side-by-side with the locals. Travel to 
Albufera, which with its freshwater lake that evolved from an 
ancient marine gulf, is one of the most important wetlands in 
Spain. This is the area where paella originated – and the best 
place to experience it for lunch today. Enjoy time on your own to 
explore as you wish back in Valencia. (B, L) 
 

Day 6: Thursday, April 8, 2027 Valencia - Granada Today, make 
your way to Granada, the last great capital of the Moors in Spain 
before it fell to the Catholic monarchs in 1492. As the sun sets, the 
city bathes in a warm, golden light, highlighting the stunning 
architecture and historic landmarks. As the streets come alive for 
the evening, you may enjoy a leisurely stroll before dinner at a 
nearby restaurant. (B, D) 
 

Day 7: Friday, April 9, 2027 Granada - Seville This morning, join a 
local expert for a tour of the world-famous Alhambra** (UNESCO), 
a stone fortress overlooking the entire city and serving as a 
mesmerizing example of Islamic architecture. As you enter this 
historical marvel, feel transported to a different era. Wander 
through the intricate Nasrid Palaces, the heart of the Alhambra, 
and lose yourself in the serene beauty of the Generalife Gardens 
and stunning views from the Alcazaba, the oldest part of the 
complex. After this captivating visit, continue to Seville, where 
you'll end the day in southern Spain’s cultural capital enjoying a 
delightful dinner. (B, D) 
 

Day 8: Saturday, April 10, 2027 Seville Embark on a panoramic 
tour before arriving at the iconic Plaza de España. Next, visit the 
Seville Cathedral*** (UNESCO) — the largest Gothic church in the 
world — and see Columbus’ tomb and the Giralda Bell Tower. 
Then decide how you want to continue because it’s your choice! 
Walk the Santa Cruz quarter with an expert guide, admiring the 
orange trees and white-washed houses -OR- get to know an 
example of the characteristic noble architecture at Palacio de Las 
Duenas. Then, enjoy some free time this afternoon. This evening, 
enjoy an authentic flamenco show (UNESCO) showcasing Seville's 
famous traditions. (B) 
 



Day 9: Sunday, April 11, 2027 Seville - Córdoba - Madrid Travel to 
the extraordinary Moorish city of Córdoba. Upon arrival, embark 
on a walking tour of La Mezquita (UNESCO), an 8th-century 
mosque that was converted into the city’s cathedral in the 16th 
century. As you continue your exploration of Córdoba's historical 
center, encounter a mix of Roman, Islamic, and Christian 
influences. The UNESCO World Heritage Site showcases a rich 
and diverse history, offering a fascinating journey through time 
with its unique blend of cultures and architectural styles. Then, 
board the two-hour AVE high-speed train to Spain’s capital city, 
Madrid! Arrive in the late afternoon with time to freshen up before 
gathering again for dinner. (B, D) 
 

Day 10: Monday, April 12, 2027 Madrid During a locally guided 
tour of Madrid’s historic center, see iconic sites such as Plaza 
Mayor, where events have been held since the 17th century, and 
Plaza de Oriente — the square of the Royal Palace. Join a local 
expert to explore the priceless masterpieces of the Prado 
Museum, which opened in 1819 and boasts some of the world's 
finest collections of art by masters such as Velazquez and Goya. 
Your afternoon is free to further explore this fascinating city on 
your own or join an optional tour to Toledo to experience its rich 
cultural highlights, including the stunning cathedral. (B) 
 

Day 11: Tuesday, April 13, 2027 Madrid, Spain - Elvas, Portugal 
Bid Spain adios and cross the border into Portugal, arriving in the 
off-the-beaten-path town of Elvas, a garrison town recognized as 
a World Heritage Site. On the way, indulge in full-bodied wines 
from the Alentejo region during a winery tour, tasting, and some 
petiscos – Portuguese traditional bites, usually shared with 
friends. (B) 
 

Day 12: Wednesday, April 14, 2027 Elvas - Lisbon Make your way 
to Lisbon, the capital of Portugal. Meander through historic 
downtown, hearing the kinds of stories that bring the city — and 
its colorful neighborhoods — to life. Walk Praça do Comercio, one 
of the biggest squares in Europe. This gorgeous square flaunts 
colorful artwork and sculptures. Then, travel to Belém where you 
will visit Jerónimos Monastery**** (UNESCO) a prime example of 
Portuguese late Gothic architecture. This evening, over 
Portuguese cuisine and wine, listen to local artists perform the 
traditional fado (UNESCO). (B, D) 
 

Day 13: Thursday, April 15, 2027 Lisbon The day is yours! Discover 
the capital city on your own. Consider tasting the city’s 
mouthwatering cuisine or taking the historic tram to the vibrant 
Alfama district. Perhaps you’ll go on an optional excursion to the 
Portuguese Riviera, visiting the picturesque towns of Cascais and 
Sintra. (B) 
 

Day 14: Friday, April 16, 2027 Lisbon - Obidos - Lisbon Today, visit 
one of Portugal’s most famed towns – Obidos! With its labyrinth 
of cobblestoned streets and whitewashed houses, this medieval 
town beckons you to linger and enjoy its charm. You may choose 
to try one of the local delicacies – sour cherry liquor served in 
chocolate cups – or simply enjoy the narrow streets and picture-
perfect alleyways. Gather this evening for a farewell dinner 
celebrating the end of an unforgettable trip to Spain and 
Portugal. (B, D) 
 

Day 15: Saturday, April 17, 2027 Lisbon - Tour Ends Return home 
with memories of two warm cultures and of a beautiful land. (B) 
 
 
 
 
 

  
 

 Book Now & Save $200 Per Person: 
Double $6,499 
Single $8,099 

Double $6,299* 
Single $7,899 

For bookings made after Oct 04, 2026 call for rates. 
Included in Price: Round Trip Air from Logan Intl Airport, Air Taxes and Fees/Surcharges, Hotel Transfers  
Not included in price: Cancellation Waiver and Insurance of $599 per person   

* All Rates are Per Person and are subject to change, based on air inclusive package from BOS 

Upgrade your in-flight experience with Elite Airfare 
Additional rate of: Premium Economy $1,590; Business Class $4,490 
 * Elite Air pricing (Premium Economy, Business Class or First class) is valid until 8 months prior to departure, after which rates are subject to change 

and will be quoted based upon availability.  
† Refer to the reservation form to choose your upgrade option 
IMPORTANT CONDITIONS: Your price is guaranteed once deposit is received and booking confirmed by Collette. Your price is not subject to 
increase after the deposit is received and booking confirmed, except for charges resulting from increases in government-imposed taxes or fees. 
(See registration form for consent.)  
 

 

For more information on extensions and options for this tour visit 
https://gateway.gocollette.com/link/1421473 



Important Tour Information: 
Book Now rates valid until Oct 04, 2026, valid on air inclusive packages 
only. 
 
The overall activity level of this tour is a level 3. This means you’re an on-
the-go traveler. You don’t want to miss a thing, so walking and standing for 
longer periods of time (2-3 hours) isn’t a big deal. A moderately paced two-
and-a-half-hour walking tour, covering several miles, hills, and uneven 
surfaces, is no problem for you. Walking four miles over the course of a day 
is very doable, as is climbing into and out of various modes of 
transportation (tuk-tuk, cable car, zodiac, etc.). You can climb three flights 
of stairs easily and handle altitudes between 6,000 and 9,000 feet. Expect 
some longer days with early mornings or late nights balanced with free 
time to recharge or set out on your own adventure. This level is not a fit for 
travelers who require mobility assistance devices. 
 
Travel with an average of 37 people (maximum of 44). 
 
The walking tour of the Alhambra will take approximately 3 hours. 
 
This tour covers approximately 1,500 miles in 12 days, resulting in a brisk 
pace. 
 
Tourist buses are not allowed in the historical town centers, which have 
designated drop-off/pick-up areas. Due to these regulations, travelers can 
expect to walk an additional 0.5 miles to access the starting point of the 
walking city tour for all our inclusions. 
 
If you require any special assistance while on tour, please make us aware at 
time of reservation so the necessary request form can be sent to your 
attention. 
 
From mid-June to mid-September, temperatures can easily reach 100 
degrees in Seville and Cordoba. 
 
****Although we have a group ticket, there is no priority entry, so queues 
are to be expected. 
 
*On the rare occasion that the Sagrada Familia in Barcelona is not 
available, you will instead visit another top Spanish attraction, like Casa 
Mila. The order of inclusions on this day may change based on the timing 
of the Sagrada Familia tickets. 
 
**Alhambra tickets are not guaranteed and subject to availability per 
Spanish Governing Authority. On the rare occasion that tickets are not 
available for your entire group, you will visit another top Spanish attraction 
and your group leader or travel agent will be notified. Complete passport 
information is required 150 days prior to departure to book tickets to the 
Alhambra. If passport information is incomplete or inaccurate within 150 
days prior to your tour departure, there is a strong possibility that we will 
be unable to confirm entrance tickets. You will be subject to any additional 
charges incurred from failing to provide passport information within the 
designated time frame. 
 
***The Seville Cathedral requires a dress code that does not allow for 
shorts, flip flops, bare shoulders or hats. 
 
Hotel check-in on your day of arrival is 3:00 p.m. Rooms may not be 
available prior to that time. 
 
Single accommodations are limited and are available on a first-come, first-
served basis. Single rate subject to change based on availability. 
 
Due to traffic regulations, buses cannot reach historic city centers. This 
means at times, the bus may drop the group off at one location but pick it 
up elsewhere. If you opt out of an activity, you'll need to arrange your own 
transfer to the next bus pick-up spot, as travelers cannot remain on the 
bus during stops due to European regulations. 
 
For air-inclusive reservations, the name provided at time of booking must 
match your government-issued ID that will be used during travel. Name 
changes are subject to penalties. 
 
Please be advised, many airlines do not provide advance seat assignments 
until check-in at the airport. Advance seating will be subject to the airline's 
terms and conditions. 
 

Prepaid tipping is not available on our tours therefore payment of 
customary end-of-trip gratuities for your Tour Manager, driver, local guides, 
hotel housekeepers, and cruise ship waitstaff should be handled 
individually when applicable during the course of your tour. 
 
Book Now rates valid until Oct 04, 2026, valid on air inclusive packages 
only. 
 
Economy air rate and schedule are applicable for groups of 10 or more 
traveling on the same flights and dates. 
Travel Requirements: 
 
Passports are required for this tour at your expense. Certain countries 
require that your passport be valid at least 6 months beyond the dates of 
your travel. You are strongly urged to contact the appropriate consulate for 
details. Visit www.travel.state.gov for the U.S. State Department for the 
latest details about passports and visa requirements. 
IMPORTANT: We recommend that travelers take a photocopy of their 
passport and applicable visas. It should be packed separately from your 
actual passport and visa. We also recommend leaving a copy at home with 
your emergency contact. 
 
Collette will provide all necessary information, updates, and supporting 
documents for your travel requirements, including visa and Electronic 
Travel Authorizations (ETAs), if required, approximately 60-90 days prior to 
your departure. 
 
ETIAS visa waiver requirements are anticipated to begin during the last 
quarter of 2026, for a fee, when visiting a Schengen Area Country. To 
identify Schengen Area Countries and to complete the ETIAS application, 
please visit https://travel-europe.europa.eu/etias_en 
 
A deposit of $698 per person is due upon reservation.   Reservations 
are made on a first come, first served basis. Reservations made after 
the seat reduction date of September 27, 2026 are based upon 
availability. Final payment due by January 03, 2027. Deposits are 
refundable up until October 04, 2026. 
 
CST#2006766-20 UBN#601220855 Nevada Sellers of Travel Registration No. 
2003-0279 

 

For important reservation information visit 
https://gateway.gocollette.com/link/1421473. 

You can also find this information on your tour documents. 



 
 

 
 

BOOKING NUMBER: 1421473 TOUR: Discover Spain's Classics & Portugal  

DEPARTURE DATE: April 3, 2027 GROUP NAME: Saco Parks and Recreation 

SENIORity Program 
 

 

Available Options 
 

Personalize your tour by adding an optional activity below.  Our recommended options have been carefully chosen to help enhance your 

individual experience.  Complete the provided Prepaid Options Form to reserve your options. 
 

Availability is limited and reservations are on a first come, first serve basis.  Payment must be received no later than 15 days prior to 

departure.  Prices are subject to change. 
 

Children under the age of 18 MUST be accompanied by an adult. 
 

 

 

Estoril 

 
Portugal's Riviera: The Estoril Coast & Sintra $109 USD  

Portugal’s Riviera is known as the "playground of kings." Many historical and world leaders have chosen this resort 

area as their home, creating a sophisticated atmosphere. On this fascinating tour you will visit the charming village of 

Sintra, a UNESCO site, with its fairy-tale palaces and visit its National Palace. Later, a drive through Sintra’s 

mountain range brings you to Cabo da Roca, the westernmost point in continental Europe. Travel along the rugged 

coastline, passing Guincho beach, a favorite spot for wind surfers, to cosmopolitan Cascais and its captivating bay, 

beautifully situated overlooking the Atlantic Ocean.    Duration: Approximately 5.5 hours.  Please note a minimum of 

9 passengers is required.  Transportation is included. 
 

 

Madrid 

 
Toledo: A Cultural & Architectural Excursion $59 USD  

Ancient and beautiful, Toledo is a UNESCO World Heritage City with more than 100 monuments. Discover a 

glorious city filled with amazing medieval architecture. The capital of Spain until 1560, Toledo has always been 

regarded as the “city of three cultures” (Christian, Jewish, and Islamic). It boasts one of the most comprehensive 

architectural scenes in Spain: Arabic, Jewish, Mudejar, Gothic, Medieval, Renaissance, and Baroque structures can all 

be found here. Join a local expert on a walking tour into the past along Toledo’s cobblestone alleyways and explore 

the historic city center, one of the largest in Spain. See its magnificent 13th-century cathedral, considered to be the 

pinnacle of the Gothic style in Spain.     Duration: Approximately 5 hours.  Please note a minimum of 10 passengers 

is required.  Transportation is included. 
 

 

PASSENGERS NAME: (Please submit a separate form for each passenger) 
Salutation:____ First:___________________ Middle:_________________ Last:______________________ Suffix:____ Nickname:_____________ 
 (Mr., Mrs., Rev.) ( Please print EXACTLY as it appears on Passport) (Jr., Sr.) 

 

✓ 

 

Option 
Price Per 
Person 
(USD) 

 
 Portugal's Riviera: The Estoril Coast & Sintra 109.00 

 
 Toledo: A Cultural & Architectural Excursion 59.00 



  

TRAVEL DATE: 4/03/2027 TERRITORY: A1 
Discover Spain's Classics & Portugal  RES#: 1421473 

This form is intended for use by the Group Leaders only. Please note that Collette is unable to process this form 
A deposit of $698 per person is due upon reservation.   Reservations are made on a first come, first served basis. Reservations made after the seat reduction date 
of September 27, 2026 are based upon availability. Final payment due by January 03, 2027. Deposits are refundable up until October 04, 2026.  

YOUR INFORMATION: 
Clearly print your full name (first/middle/last) as it appears on your government issued travel documentation. 
IMPORTANT: In order to avoid any unnecessary change fees, it is imperative that all guest names are entered correctly from the start.  The information 
below must be the legal name and be 100% identical to the ID being used to travel <passport/driver’s license> including middle names or suffixes <Jr, 
Sr>. 

First:  Middle:   Last:   Suffix:   

Nickname:   Gender: (    ) Male     (    ) Female Date of Birth: month   day   year   

Address:   City:   State:   Zip Code:   

Phone: ( )   Cell: ( ) _________________________ Email Address:   

Should you become ill or injured, whom should we contact (not traveling with you):   Phone: () ________________________________ 

ROOMING WITH:  Check if address is the same as Passenger #1 

First:   Middle:   Last:   Suffix:   

AIR GATEWAY: Departure airport for this tour:   
Air Seat Request: (   ) Aisle   (   ) Window   (   ) Next To Traveling Companion 
Collette cannot guarantee your seat preference. If you have not purchased air through Collette and wish to purchase transfers, you must transfer at our 
pre-scheduled times. 
Please be advised, when travelling as part of a group, many airlines do not provide seat assignments. Preferred seating may be available for an 
additional charge. 

Please reserve an upgrade to Elite Airfare for an additional rate of:  Premium Economy $1,590    Business Class $4,490 

Service is limited and not available on all flights or carriers. Other restrictions may apply. Please note: if you purchase an upgrade, we cannot guarantee the same 
flight schedule as the group. Upgraded class of service is for the international portion of the journey only.  
Elite Air pricing (Premium Economy, Business Class, or First Class) is valid until 8 months prior to departure, after which rates are subject to change and will be 
quoted based upon availability.  

Are you willing to separate from the group air schedule to accommodate your upgrade request? (   ) Yes   (   ) No 
“Federal law forbids carriage of hazardous materials such as aerosols, fireworks, lithium batteries & flammable liquids aboard the aircraft in your 
checked or carry-on baggage.  A violation can result in 5 years’ imprisonment and penalties of $250,000 or more.  Details on prohibited items may be 
found on TSA’s “prohibited items” web page: http://www.tsa.gov/traveler-information/prohibited-items.” 

TRAVEL PROTECTION: (   ) Yes, I wish to purchase travel protection $599    (   ) No, I decline 
If you choose not to purchase Collette's Waiver Insurance Plan, you will incur penalties for changes and cancellations. Travel Protection Payment is due 
with first deposit. The Waiver Fee does not cover any single supplement charges which arise from an individual’s traveling companion electing to 
cancel for any reason prior to departure. The single supplement will be deducted from the refund of the person who cancels. (There is coverage under 
Part B which includes a single supplement benefit of $1,500 for certain covered reasons. See Part B for details.) 
 

EXTENSION: I wish to purchase "4-Night Madeira Island" (   ) Yes   (   ) No 

PLEASE MAKE CHECKS PAYABLE TO: Collette    



 

Extend your vacation with 

Optional 5 Days 4-Night Madeira Island Post Tour Extension 
Per Person Rates: $1,699.00 USD double, $2,099.00 USD single, land & air inclusive 

5 Meals: 4 Breakfasts, 1 Dinner 
Day 15: Lisbon - Funchal, Madeira 
Fly to Madeira Island, the “pearl of the Atlantic.” Madeira boasts a subtropical climate, majestic mountain ranges and volcanic caves. 
After some free time for lunch on your own upon arrival, discover Funchal’s downtown area with a local expert during a walking tour. 
Then, visit the Botanical Garden of Madeira with its collection of more than 2,500 plants from all continents. 
 

Day 16: Funchal - Câmara de Lobos - Porto Moniz - Funchal 
Begin your day with a tour that takes you to Câmara de Lobos, a traditional village on a picture-perfect bay. It was here that Madeira’s 
natural beauty captivated Sir Winston Churchill during a memorable visit and inspired his paintings of the island. Drive along mountain 
roads, passing banana plantations and vineyards while en route to the world’s second-highest cliff, Cabo Girão. Delve into the 
significance of the Madeira banana at BAM, an immersive museum dedicated to banana themed art, agriculture, and history. Later, 
spend the afternoon in the fishing village of Porto Moniz, enjoying free time for lunch and perhaps a swim* (weather permitting) in the 
natural volcanic rock pools before returning to Funchal. Today breakfast will be included. 
 

Day 17: Funchal 
The day is yours. During your free time, you may wish to visit the Sacred Art Museum and learn how the sugarcane trade allowed for 
the purchase of Flemish art dating back to the 15th century. Or simply relax and enjoy the amenities that your hotel has to offer. Then, 
gather in the evening for a traditional dinner known as an espetada. Enjoy performances of folk dancing and lively music as you feast 
on a favorite local dish cooked over an open fire. Today breakfast and dinner will be included. 
 

Day 18: Funchal - Lisbon 
Board your flight and return to the metropolitan energy of Lisbon. Enjoy the remainder of the day at leisure. Today breakfast will be 
included. 
 

Day 19: Lisbon - Extension Ends 
Depart with Portugal in your heart as your tour draws to a close today. Today breakfast will be included. 
 

  
Important Tour Extension Information:  

The overall activity level of this extension is a level 2. This means you can partake in a two-hour walking tour covering up to 2 miles (including breaks), 
over a variety of terrains. You can climb two flights of stairs with ease and handle altitudes up to 6,000 feet. While this level is appropriate for travelers 
that require mobility assistance devices, there could be times when you may have to sit out on some of the included activities. 

During this extension, you can expect to have a hosted experience. A Hosted Extension is great for travelers who like to spend full days exploring places 
on their own by foot or public transportation. A dedicated Tour Manager will not be present during this extension. Included overnight accommodations, 
daily breakfast, airport transportation (to and from), and occasional local guides are yours to enjoy. Guided experiences will vary by location. 

We reserve the right to cancel this extension if a minimum of 6 travelers is not met to operate. 

Extensions are subject to availability and applicable charges at time of request. 

If you require any special assistance while on tour, please make us aware at time of reservation so the necessary request form can be sent to your 
attention. 

Single accommodations are limited and are available on a first-come, first-served basis. Single rate subject to change based on availability. 

For air-inclusive reservations, the name provided at time of booking must match your government-issued ID that will be used during travel. Name 
changes are subject to penalties. 

Air inclusive rate is valid for travelers who have purchased our air package for the full tour, depending on the air schedule selected. Rate may vary for 
those who have purchased their own air. 

An internal flight is required in order to participate on this extension and is included in the final price, quoted at time of booking. 

Prepaid tipping is not available on our tours therefore payment of customary end-of-trip gratuities for your Tour Manager, driver, local guides, hotel 
housekeepers, and cruise ship waitstaff should be handled individually when applicable during the course of your tour. 

Tour Extension Travel Requirements:  

Collette will provide all necessary information, updates, and supporting documents for your travel requirements, including visa and Electronic Travel 
Authorizations (ETAs), if required, approximately 60-90 days prior to your departure. 

*Bathing suits are required if partaking in the thermal water pools at Porto Moniz. 



 

Special Needs Form  
 
Please complete this form, sign and return it to us within 14 days of receipt. 
Email:  TravelOperations@collette.com    
Fax:     401.727.4745    
Mail:   Collette: Travel Operations   

180 Middle Street                    
Pawtucket, RI 02860  

   
TRAVELERS NEEDING SPECIAL ASSISTANCE 

You must report any disability requiring special attention to Collette at the time the 
reservation is made. *Collette will make reasonable efforts to accommodate the special 
needs of tour participants. Such participants, however, should be aware that the 
Americans with Disabilities Act is inapplicable outside of the United States and facilities 
outside the United States for disabled individuals are limited. It is strongly recommended 
that persons requiring assistance be accompanied by a companion who is capable of and 
totally responsible for providing the assistance. Neither Collette nor its personnel, nor its 
suppliers, may physically lift or assist clients into transportation vehicles. If a traveler 
thinks he or she might need assistance during a trip, he or she should call Collette to 
determine what assistance might reasonably be given. Collette cannot provide special 
individual assistance to tour members with special needs for walking, dining, or other 
routine activities. Internationally, a great deal of walking may be necessary to fully enjoy the 
destination. Travelers should be in good health and must be able to walk reasonable 
distances. In some areas, travelers may be required to walk on uneven ground, 
cobblestone streets or raised thresholds.    
*To request a wheelchair accessible room on a cruise, the traveler or person sharing 
the room must have a recognized disability that alters a major life function and 
requires the use of a mobility device and the use of the accessible features provided 
in the wheelchair accessible stateroom. The cruise company may take appropriate 
action against someone who has reserved or purchased such a stateroom 
fraudulently. Action may include but is not limited to removal from the stateroom to a 
non-accessible accommodation up to denial of boarding.   
   

Reservation # __________________   

Name: _________________________________________________ Male or Female (circle one)   

   



Are you traveling with a wheelchair?     Yes     No   

   
If you answer “YES”   

• Does your wheelchair collapse?     Yes     No   
• Can you stand and climb steps to board the coach without it?     Yes     No   
• Are you capable of lifting your own wheelchair?     Yes     No   

 If you are not capable of lifting your own wheelchair who will provide assistance?               
____________________________________________________________________________   
This form cannot be processed without the dimensions of your wheelchair:   

Height ______________ Length______________ Width______________   
     
  Are you traveling with a walker?     Yes     No   

  
If you answer “YES”    
 • Does your walker collapse?     Yes     No   
This form cannot be processed without the dimensions of your walker:   

                                                      Height ______________ Length______________ 
Width______________   

 
   
Tour Managers and drivers do not provide assistance lifting, pushing or carrying 
wheelchairs or walkers.  Motorized scooters are not permitted on tour.   
   
Are you requesting any hotel room accommodations?    Yes    No   
   
If “YES” Please indicate if one or more of the following is required in the washroom.   

• Walk-in shower                             Yes    No   
• Grab bars                              Yes    No   
• Raised toilet seat                          Yes    No   

Please provide any details in reference to the nature of your request.  
_______________________________________________________________________ 
________________________________________________________________________  
 
Most hotel rooms that can accommodate the request will be equipped with only 1 bed.  

Do you understand and accept?     Yes    No   
   
Collette cannot guarantee the availability of such rooms as many hotels have a limited 
number of rooms that are equipped with the above accommodations.        



Are you traveling with an oxygen tank?     Yes     No   
 
If you answer “YES”    

• You must contact the airline directly to arrange transportation of the oxygen on the 
plane.  Oxygen requests vary by airline and location and can take up to 2 weeks to 
request.   

• You are responsible for supplying your own electrical cords, and converters as 
needed.    

This form must be remitted within 14 days of receipt for any special needs accommodation 
request.  
   
Collette cannot provide special individual assistance to tour members with special needs 
for walking, dining, or other routine activities and motorized scooters are not permitted on 
tour. 
 
The Americans with Disabilities Act only applies in the United States. Many international 
destinations cannot accommodate passengers’ requests.  Collette will make all 
reasonable efforts to accommodate the special needs of tour participants, but we cannot 
guarantee that all requests will be honored on international destinations.   
Collette also regrets that it cannot provide individual assistance to a tour member with 
special needs for walking, dining, or other special personal needs. It is strongly 
recommended that persons requiring assistance be accompanied by a companion who is 
capable and totally responsible for the assistance.   
     
I have read and understand the above:   
   
Signature: _________________________________________________________________________   
   
Print Name: ________________________________________________________________________  
 
      
Internal Use Only  

Reason: ______________________________________________________________ 

Tour: ____________________________________________Reservation #____________  

TS/Group: ______________ 

Tour Date: ____________ 

 


